
TOOL #3
JOURNEY MAP 



Journey Map

This journey mapping activity 
deconstructs an action by identifying 
what motivated the action (before/past), 
what the action consists of and how it 
takes place (during/present), and finally 
what it causes and leads to 
(after/future).

Download

Suggested Time: 20-40 minutes 

Level of Difficulty: Moderate

Appears as a Pop-Up in the platform  

Note: for the Pilot #2, the tools will be shared in PDF or editable documents 



Write notes or interpretations of 

things that came to your mind while 

mapping the journey of the person 

you’re designing for.

Personal notes

Observe your action or someone else's action and present it below. Draw first what the person did 
before doing the action, then what they did, and finally what they did afterwards. 

Before / Past … 

Journey map

While / Present … 

v

After / Future … 

v

Which action are you observing? 

What is happening in the moment? 

Describe and visualise what is happening. 
What were the initial needs of the person? Why 

did they decide to participate in the action?  

How did the activity make them feel? What 

did they realise after doing the activity?  



This is your facilitator’s guide to lead the journey mapping activity to 
understand how a space, object or service is used throughout a timeframe.

Activity: Journey Mapping 

To facilitate this activity, you can follow 

the steps described below.

Before you begin this activity, be sure 

to clarify what you are exploring (a 

clear action that is usually described as 

a verb) by yourself or with your pupils. 

Step 1: Adapt and modify the proposed 

template according to your needs. You 

can add or remove drawing and text 

boxes for the pupils to fill in. If you 

want to have six or nine steps instead 

of three in the journey, you can print 

the page several times and number the 

steps.

Step 2: Print out the template and ask 

the pupils to fill in the text boxes and 

then draw a visual representation of 

the step in each box. Encourage pupils 

to write what they observe before 

drawing. 

Step 3: Once completed, ensure that 

pupils present their journey maps or 

display them on the wall so that 

everyone can see and share their 

feedback. 

Practical information 

A mapping exercise to understand how a 

space, object or service is used throughout 

a timeframe (past/present/future).

Mapping out all the people that will be 

active actors, beneficiaries or indirectly 

impacted by your solutions will give a 

better understanding of the impact you can 

have. 

Benefits of this activity: Points to consider

Journey Map template 

Skills your pupils will acquire: 

Observation skills 

Curiosity

Sketching

Suggested Time: 20-40 minutes 

Level of Difficulty: Moderate

Materials needed

It’s also useful to prepare prompts 

to ensure that the journey map 

captures all necessary details.

Here are some questions you can 

ask the pupils: 

1st stage: before… 

What pushed them to take 

action? 

What problem did the person 

notice? 

What kind of complaints or desire 

did the person have? 

2nd stage: while … 

What is the person doing? 

How is the environment enabling 

the action? 

What are they saying about the 

action?  

3rd stage: after … 

How are they reacting to the 

situation? 

What are the consequences that 

result from what is happening?

Do they have improvement 

suggestions? 

Marker

How to facilitate this activity? 


