
TOOL #1 
INTERVIEW GUIDE 



Interview

An interview is a great way to uncover a 
person’s needs. We suggest interviewing 
in-person, in-situ and in pairs so that one 
person can talk while the other captures 
but if the conditions don’t allow that, you 
can opt for an interview over the phone or 
on video call.

Download

Suggested Time: 30 Minutes 

Level of Difficulty: Easy

Appears as a Pop-Up in the platform  

Note: for the Pilot #2, the tools will be shared in PDF or editable documents 



To understand the people you’re designing for, it is important to talk to them to find out 
who they are, what do they complain about and what is their dream or vision. 

Interview Guide

Write notes or interpretations of 

things that came to your mind while 

doing this interview.

Personal notes

First, explain why you are interviewing 

the person. Then, ask them to tell you 

about themselves. Start with easy 

questions like: How old are you? What do 

you? 

What do you enjoy doing during your free 

time? What are your hobbies? 

Where do you spend most of your time? 

How would you like to contribute to your 

community ?

 

What about _______________________ 

______________do you think can be 

improved? 

Do you find yourself complain about 

__________________________________

_________________________________ ? 

Do other people around you feel the same 

way? Why? 

How does ________________________

________________________________  

make you feel? 

Have you  tried to improve __________ 

_________________________  before? 

(If the person answers yes, ask how? If 

they say no, ask why not?)

What do you think will happen if 

__________________________________

____________ is ___________________? 

What does your life look like when 

__________________________________ 

is improved or changed?

Would you like to add something? 

Who are you interviewing?

1/ Who are they? 2/ What bothers them? 3/ What do they need?



This is your facilitator’s guide to lead the interview 
activity successfully with your pupils. 

Activity: Interviewing 

To successfully organise this activity, 

you can follow the four steps 

described below.

 

Step 1: the pupil's worksheet has 

prompt questions included by default 

with dashes to complete. Depending 

on the challenge you are working on, 

fill in the blanks with your pupils to 

ensure they are suitable for the task. 

Step 2: identify the people to 

interview (the Stakeholder analysis 

map can help identify the right 

people to approach)

Step 3: Interview

We suggest interviewing in-person, 

in-situ and in pairs so that one person 

can talk while the other captures but 

if the conditions don’t allow that, you 

can opt for an interview over the 

phone or on video call.

Step 4: ask your pupils to highlight 

key information related to the design 

challenge and share with the while 

class.

How to facilitate this activity? Practical information 

As you  probably already know, an 

interview is a great way to uncover a 

person’s needs, beliefs and ideas. 

By engaging in this activity your  pupils will 

learn how to gather relevant information 

about the person they will be designing for. 

More than that, they will recognise the 

importance of deeply understanding a 

problem or it’s environment before starting 

to look for solutions . 

Benefits of this activity: Points to consider

Printed interview guide

If online or from distance 

A modifiable versions  of 
the interview guide

Voice recorder 

Camera

A computer

Skills your pupils will acquire: 

Curiosity

Emotional Intelligence

Capacity to observe

Questioning

Taking notes 

Listening to understand

Processing information

Suggested Time: 30 minutes 

Level of Difficulty: Moderate

Materials needed

If you decide to edit the questions 

in the interview guide, make sure 

to choose questions starting with 

"what..." and "how..", then probe 

people's motivations by asking 

‘why’ or ‘could you develop?’ and  

remind your pupils to encourage 

stories by asking open ended 

questions and “tell me about the 

last time you … ?” questions.


